ObLUU YCInoBus
Ha Cnuau Al no goroBopa ¢ noTpeduTenuTe 3a NpMemMaHe, NnpeHacsiHe U AocTaBKa
Ha KYpuepcCKU NpaTku - MeXXayHapoaHu u Ha Teputopusita Ha P Bbnrapus
B cuna ot 15.10.2016r.

Pazpen|

006K nonoxeHus

1. C HacToswmTe OOLWWM ycnoBums Ha oroBopa c notpebutenute
(«MoTpebutenu») Ha HeyHMBEpPCaAnHM MOLLEHCKU YCNyru,
npegocTtaBsHn ot «Cnvan» ALl («Onepatop»), HapuyaHu no-
aony 3a kpatkocT «O6wm ycnosusa» unu «QY», ce ypexaar
yCcroBuUsitTa U peda 3a npedocTaBsiHe Ha Te3u ycnyrm u ce
onpefensT npaeaTa, 3agbilKEeHUMsITa U OTFOBOPHOCTUTE Ha
CTpaHuTe No Aoroeopa.

2. MNoTtpebuten Ha ycnyrute («MoTpebuten») moxe na 6vae
BCSIKO (PU3MYECKO NULE, KaKTO M eOHONUYEH Tbprosew, unmu
HOpMANYECKO NULLE.

3. Tean OB ycrnoBuWs ca Hepa3aernHa 4acT oT UHAMBUAYaIHKSA
[OroBOp, CKIOYEH MeXay TAX paMKOB WM 3a UHAMBMAYaNHa
ycnyra.

4. NoTpebutenute mMmorat Aa ce 3ano3HasaT ¢ HacToswmTe OoLwm
YCINOBUS:

4.1 BbB BCEKM CTaumMoHapeH odumc Ha Onepatopa, kbaeto OY ca
NocTaBeHW Ha BUOHO U IOCTBIMHO MSICTO;

4.2 npu kypuep Ha Onepartopa npu npuemaHe unv npegasaHe
Ha npaTka.

4.3 Ha enekTpoHHaTa cTpaHuua Ha Onepatopa B VIHTepHeT, ¢
agpec www.speedy.bg, kbaeTo ca nybnukyBaHn B eNeKTpOHEeH
BapuaHT.

5. C nognuca cv BbpXy AOKYMEHTUTE, KOMTO Ce MomnbrieaT U
npegocTaBaT Npu NpueMaHeTo Ha npaTkuTe, NoTpebutenute
npuemart, Ye Mo3HaBaT W ca CbITIaCHU CbC CbAbPXKaHUETO Ha
Te3an OokyMeHTW. CTpaHuTe moraT [a nons3BaT eNieKkTPOHEH
nognuc /0bMKHOBEH, YCHBBbPLLUEHCTBAH UNu kBanuduumpaH/ B
OTHOLLEHMATA MOMEXAY CU U Ce cbrnacsieaT ga npu3HasaT
CTOMHOCTTa My KaTo Ha CAMOPBbYEH.

6. 3a HeyroBopeHute B Te3n QY ycroBusi, KakTo U npu
TBHIIKYBaHETO Ha CbAbpXKalLWTe ce B TAX NOHATUS, Ce npunara
3akoHbT 3a noweHckute yenyru (3MY) n 3akoHoAaTeNCcTBOTO Ha
Peny6nvka Benrapus.

7. 3a mexgyHapogHuTe npaTku ce npunarat ocBeH Team OY u
pasnopenbuTte Ha akToBeTe Ha BceMMpHMS MOLLEHCKM CbHO3,
KOUTO ca paTudmumupan 1 obHapoaBaHuW Mo yCTaHOBEHUS pe.

Paspenll

O6xBaT u xapakTepucTuKa Ha ycnyrure

8. Hactosawumte OY ce npunarat 3a BbTPELLUHU 1 MeXAYHapOaHN
KYPUEPCKUN YCIYrn, KaKTO N 3a JOMbITHUTENHN YCMYrn KbM TAX,
npegoctaBaHm o1 OnepaTtopa 4pe3 MoLieHckaTa My Mpexa,
KOATO MOXe [Aa BKIIOYBa CTaLMOHAPHW MOLLEHCKN odhucuy,
MOOUMHM NOLLEHCKM OMUCK, MOLLEHCKM areHTcTBa Wnu
W3HECEHM TMOLLEHCKM TULLETA, HapuyaHU 3a KpaTko ,odwucu”,
pasMeHHU COPTUPOBBYHU LIEHTPOBE U Bb3MU, TPAHCMOPTHU U
TEXHWUYECKM CPEACTBA.

9. OnepaTopbT npegocTaBs 4pe3 u3rpajeHaTa Ccu Mpexa
cnegHUTE KyprepCcKn yCryru:

9.1. eKkcrnpecHu Kypuepcku ycryrm 3a npatku Hag 0,5 kr Ha
TepuTopudaTa Ha Peny6nvka bbvnrapus

9.2. NKOHOMWYHM Kypuepcku ycnyrm 3a npatku Hag 0,5 kr Ha
TepuTopudaTa Ha Peny6nvka Bbvnrapus

9.3. MexxayHapoaHu Kyprepcku ycnyr 3a npatkv Hag 0,5 kr.

9.4. pocTaBka Ha naneTn3mpaHu Tosapu

10. JonbnHutenHute ycnyru, kouto OnepaTopbT NpefocTaBs
ca:

10.1. OGsiBeHa CTOMHOCT - [OroBOpeHa OTrOBOPHOCT Ha
Onepatopa B criyyan Ha 3aryba, kpaxba unu nospega Ha
npatka Ao pasMepa Ha obsiBeHaTa OT nogartenst CTOMHOCT Ha
cbaobpxaHueto. Ob6saBeHaTa CTOMHOCT TpsibBa Aa CbOTBETCTBA
Ha JAencTBuTENHaTa CTOMHOCT Ha CbAbPXXaHNETO Ha nNpaTkarta u
noanexu Ha [okasBaHe C [OKYMEHTW, npenocTtaBeHu oT
MoTpebuTens.

10.2. O6paTHa pa3nucka - yBedOMsiBAaHe Ha nojartens c
[OKYMEHT, y10CTOBEpsBaLL;

- AOCTaBKaTa Ha npaTtka [io nony4arern, NoTBbpAeHa ¢ nognmca

Ha nuueTo, Npuerno npaTkata
BbpXY JOKYMEHTa 3a Mosy4yaBaHe;

- OTCLCTBUE Ha NornyyaTten unu otkasa My Aa npuemMe npatka,
YLOOCTOBEpPEHO CbC 3anuc ot Onepatopa BbpXy JOKYMEHTa.
OnepatopbT focTaBsa obpaTHaTa pasnuncka Ha nogarensi.

10.3. O6paTHU JOKYMEHTM - NpuApYKaBaLl, JOKYMEHT, U3rOoTBEH
W mn3npateH OT nogaten KbM nonyyarten, konto OnepatopbT
[ocTaBsi 06paTHO Ha noaaTens.

10.4. HanoxeH nnatex - [JoCTaBsAHe Ha npaTka cpeLly
3annallaHe OT nony4yaTtenst Ha onpeaernexHa ot nogartensi cyma
po pasmep Ha 10 000 nB.

10.5. ,OTBOPY Npean Aa nnatuw” - 4OCTaBsiHE Ha MpaTtka Mo
ycnyra HamoxeH nnartex, Npu KOSTO noaaTtenst M3pUYHO
paspeliaBa nonyyatend pJa nperrnega npaTtkarta npwu
[OCTaBSAHETO 1 1 Aa nnaty cymaTa Mo HanoXeHus nrarex camo
aKo peLun fa npMemMe CbaAbpXKaHUETO.

10.6. duKkcupaH Yac 3a gocTaBka [AOCTaBKa Ha npaTkaTta BbB
duKCUpaH YacoBW WHTEpBan, npeaBapuTenHoO 3asiBeH OT
nogarensi Nnpu nogaBaHe Ha npaTkata Ha Onepatopa.

10.7. MarasunHax - npecto Ha npatka B oduc Ha OnepaTopa
cnep usTnyaHe Ha 2 paboTHM AHW OT AaTaTta Ha yBeOMsABaHe Ha
MoTpebuTensa 3a Hanuune Ha npatka B CbOTBETHMS oduc 3a
[ocCTaBKa unuv oT AaTara Ha BpbLuaHe B ocuc Ha OnepaTopa Ha
npaTtka, KOATO € HejocTaBeHa MO Mpu4YMHa, 3a KOSATO
OnepatopbT He oTroBapsi. MarasunHax ce HauMcnsiBa 3a BCEKU
cneaBall AeH Ha MPecTol Ha nparkata. YBeooMSIBaHETO Ha
norny4yatens ce n3sbpLusa Ypes SMS cvobueHune, no TenedoH
unm

4ype3 cboOLLEHUNE NO ENEKTPOHHA NoLLa.

11. Bcuukm ycnyru (Kypuepckm wu [ONBIHUTENHKU),
npepocrtassaHu oT Onepartopa, ca UHAMBMAYaNM3nMpaHu no Bua,
ueHa u cneuudunyHn ycnoeus B AencTBallata Tapuda Ha
LCOnan” AL (,Tapuda”), KOSATO € HepasdenHa 4acT OT Te3un
O6wwm ycnoswus.

12. OnepaTopbT rapaHTUpa PaBHOMOCTABEH AOCTBI HA BCUYKU
MoTpebuTtenu oo NpegocTaBsaHUTE yCyru, OnNncaHu no-rope B
pasgen ot QY.

Pasgenlil

CknouyBaHe U M3NbI/IHEHWE Ha AOroBopa 3a Kypuepcka
ycnyra.

13. [JoroBopbT 3a Kypuepcka ycryra ce cdMTa 3a CKITHYEH C
npuemMaHeTo Ha npatkata ot Onepatopa u ce obGekTuBMpa B
noAroTBeHaTa oT nogaTensi UM oT HEroBO MME TOBapUTENHMLA.
ToBapuTenHuuarta € AOKYMEHT C YHUKaneH HOMep, NOMbIIHEH
no obpasey Ha Onepatopa ot [NoTpebutens wnu cbrnacHo
HEroBUTE yKasaHWsl, Ha XapTUsl UNU B E€NEKTPOHEH copmart B
enekTpoHHata cuctema Ha Onepatopa. Konue Ha
ToBapuTenHMUaTa B eNnekTPoHeH ¢opMaT ce CbxpaHsiBa OT
Onepatopa ¥ ygocToBepsiBa CKIHOYBAHETO Ha [JoroBopa W
yCnyrute, NpegocTaBsiHM Mo Hero.

14. [laHHUTe, CbabpKaLy ce B TOBapuUTenHuuara, ce obsassasat
ot MNMoTpebuTens - nogaTen Ha nNpaTkaTa, KaTo NOCOYBAHETO HA
TOMEH agpec (Obp)KaBa, HaAceneHo MSCTO, ynuua, >KUMULLEH
kBapTarn, 6rnok, Homep, Bxoa, eTax, TenedoH unu ap. cnopeq
cny4vas) Ha nogatensd u nony4yatens e 3agbrokuTtenHo. [lpu
MeXayHapoaHW NpaTKu AaHHUTE Ha nodaTens u nonyyarens ce
M3nNucBaT ¢ YeTnMBK nevaTHu OykBm Ha natnHuua. C nognuca cu
BbPXY TOBapuTenHuuara unu Kypuepcknsi onuc 3a npueMaHe Ha
npaTtku, NogaTenaT Ha npaTkara:

14.1. noTBbpxAaBa BepHOCTTA Ha 00ABEHUTE [AaHHu,
BKITHOUNTENHO Ha 06SIBEHOTO ChAbp)KaHUe Ha npaTkaTa;

14.2. ygoctoBepsiBa 3asiBEHUTE OT HEro ycnyrm u npuema
yCnoBusaTa 3a 4OCTaBKa 1 NnaLaHuns;

14.3. npegocTaBss NMYHM [JaHHM W JaBa cbrnacue 3a
06paboTBaHETO MM, HEOOXOAUMO 3a U3MbITHEHUE Ha AoroBopa
3a Kypuepcka ycnyra;

14.4. noema nbfiHa OTFOBOPHOCT 3a nocrneauuuTe oT
005BABaHETO HA HEBEPHW UINN HEMbITHU AAHHM;
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14.5. naBa cbrnacue 3a onepupaHe c npaTkaTta My 3a Lienure Ha
M3NblHeHWe Ha 3agbipkeHuaTa Ha Onepatopa (oTBapsiHe u
NpoBepKa Ha CbAbPXKaAHMETO B NpeABUAEHUTE OT 3aKoHa 1 Tean
QY cniyyaun, npeonakoBaHe, KOHTPOJSTHO TErNeHe 3a onpeaernsiHe
Ha TapudHOTO Terno u npetapudupaHe npu YCTaHOBEHMU
HeCbOTBETCTBMSA U APYrv NOA06HN);

15. OnepatopbT Moxe Aa gorosopu ¢ [NoTpebuten n gpyru
YyCrnoBUS 3a MpefoCTaBsHE Ha KypuepcKU YCnyru, 3a KOeTo
CTpaHUTE CKMYBaT MHANBUAYaNeH 4OroBop.

16. HepasgenHa 4acT OT goroBopa 3a Kypuepcka ycrnyra c
Motpebutensa ca HacTtoAwwmTe QY. MNpu NpoTMBOpeYMe Mexay
YCINOBUSITa Ha MHAMBUAYanHUs 4OroBop 1 Hactoswute OY, ce
npunarat JOroBOPEHUTE YCIOBUS B UHAMBUAYANHWS OrOBOP.
17. JoroBopbT 3a Kyprepcka ycrnyra ce cunTa 3a U3MbITHEH:
17.1. c pocTaBkaTta Ha npaTkara, yqoCTOBEpPEeHO C noanuca Ha
nonyvyatens Ha onpegeneHoTo 3a LuUenTa none B
ToBapuTenHuuaTa unm Kyprepckus onuc 3a pasHoc Ha npaTtku.
17.2. ¢ BpblaHeTo W nofy4YaBaHeTO OT noJdaTtens Ha
HefoCTaBeHa npaTka, KOeTO Ce YOOCTOBepsiBa C HEroBus
nognuc Bbpxy ToBaputenHuuata wunm Kypuepckus onuc 3a
pasHoC Ha npaTku;

17.3. ¢ yHULIOXaBaHETO Ha npaTtkaTta no peda Ha T. 39 ot
HacTosawwmTe OY.

18. lpu ckniouBaHETO Ha OOroBopa 3a Kypuepcka ycnyra
MoTtpebutennte npepoctaBaTr Ha OnepaTtopa CBOM W Ha
nony4aTens Ha npartkarta JIM4HU OaHHU TpUTE UMEHa, TOYeH
agpec, TenedoHeH Homep. CbrnacueTo cu Te3u AaHHW faa
Oboat wum3nonsBaHM M obpaborBaHn ot Onepartopa 3a
M3NbIIHEHMETO Ha Kypuepckata ycnyra [loTpebutenar
feknapupa € MNOCTaBSHETO Ha Mognuca CU BbPXY
ToBapuTenHuuata unm Kypuepckusi onuc 3a npvemaHe wnm
pasHoc Ha npaTku. OnepaTopbT, B KAYECTBOTO CU Ha
afMVHUCTPATOP Ha NMYHM OaHHM, Ce 3adbihkaBa [a crna3sa
M3NCKBaHMATA Ha 3akoHa 3a 3aluTa Ha NIMYHWUTE OaHHWU Mpu
obpaboTkaTa M non3BaHeTO Ha fNMYHM [JaHHU Ha
Motpebutenute. Mpun oTkas Ha lMoTpebutens oa npegocTasu
HeobXoouMWTE 3a U3MBIHEHWETO Ha ycryrata NUYHU OaHHW,
OnepaTtopbT He Nprema npaTkaTa 3a JoCTaBKa.

19. C uen noBuwaBaHe W rapaHTUpaHe KavyecTBOTO Ha
npegnaraHuTe ycnyru, TenedOHHUTE pasroBOpU, NPoBeXaaHn
vexay Onepatopa wu [loTpebutenute, morat pa Obaar
3annceaHu.

PaspeniV

U3nckBaHuA 3a kKa4ecTBO U e(pUKaCHOCT Ha O6CyKBaHETO
20. OnepatopbT ocurypsisa epvkacHOCT Npu NpegocTaBsiHe Ha
HeyHMBEpCarHUTe MOLLEHCKM YCMYyrn CbrnacHo pa3paboTeHn
HOpMaTMBM 3a OMTUMArHO CbOTHOLUEHWE MEXAy KavyecTBo,
HaOeXaHOCT, LeHa 1 6bpanHa npu cbbupaHe, obpaboTBaHe,
TpaHCnopTMpaHe W [OCTaBAHE Ha MpaTkv, KakTo U npu
npoBexaaHe Ha pekrnamauyoHHN NpoLeaypu:

20.1. BpemMe 3a cbbupaHe Ha npaTku, cCHMTaHO OT MOMEHTa Ha
3asBsBaHe Ha npatkata B paMKuTe Ha paboTHWUSI OeH, KaTo
4acoBMAT AmanasoH ce onpegenss B 3aBUCMMOCT OT
pas3nosioXKEHNETO Ha HACENEHOTO MSACTO W HanuM4MeTo Ha
cTaumoHapeH ocuc Ha Onepartopa B HEro Npu ycrnosusita Ha
un.25 ot Te3un OV.

20.2. cpokoBe 3a OCTaBKa Ha NMpaTKy onpeaensr ce no BUaoBe
ycrnyru wu HanpaeneHuss u ce cnassat oT Onepatopa npu
ycnoBue, 4e MOCOYEHWTe OT nopatend [aHHW B
ToBapuTenHuuata (ume, agpec U TenedoOH 3a Bpb3ka C
nony4atenst) ca NbfaHM 1 ToyHM. CpokoBeTe 3a AocTaBka Ha
npaTku ca usdepnatenHo nocoyexu B MNMpunoxexue 1 (,Cpokose
Ha focTaBka”), KOETO NpPeACTaBnsiBa HepasaernHa YacT oT Te3n
ov.

20.3. cpokoBe 3a obpaboTBaHe Ha peknamavlmu 1 nnawjaHe Ha
obeslueTeHns onpeaensT ce npu ycnosudaTta Ha 6e3nnatHa u
onpocTeHa npoueaypa cbobpasHo Pazgen Xl ot Tean OV.

21. OnepatopbT ocurypsiBa Ka4ecTBOTO Ha MpedoCTaBeHUTE
HeyHMBepCariHUTe MOLLEHCKN YCIYTU, KaTo:

21.1. npegnpmema BCUYKM HEOOXOAMMU MeEpKu 3a onassaHe
TavHaTa Ha MoLLeHcKaTa KopeCrnoHAeHUMS;

21.2. HAMa nNpaBo Aa oTBapsl NOLLEHCKN NpaTku, Aa M npefasa
Ha HeonpaBOMOLLEHN MO cMUCBIA Ha HacToswute OY nuua,
HUTO Oa paskpvBa TAXHOTO CbAbpXKaHWe, OCBEH C MUCMEHO
cbrracue Ha nogartensi Unu nory4vaTens, Um NpyM OCHOBaTENHO

CbMHEHWEe, Ye npaTkaTa cbabpxa 3abpaHeHu 3a npeHacsHe
npegMeTV WM BeELLeCTBa, KakTo M MO pasnopexaaHe Ha
KOMMETEHTHUTE OpraHu Mo yCTaHOBEHUS OT 3aKoHa pes;

21.3. HAMa NpaBo Aa nNpefocTaBs MHOPMaLUS 3a NOLLEHCKNS
Tpaduk Mexay OTAEenHW nuua, HUTO Ja npefocTaBs
WMHOpMaLnNSa 3a OBWKEHUETO Ha WHAMBUAOYANHW MOLLEHCKU
npaTkn, OCBEH C MUCMEHO Ccbrnacve Ha nogaTtens unm
nony4atensi, Uy NpyM OCHOBATENHO CbMHEHWE, Ye npaTtkaTa
cbabpka 3abpaHeHn 3a NpeHacsiHe NpeaMeTV U BeLLecTBa,
KaKTo U Mo pasnopexnaHe Ha KOMMETEHTHUTE OpraHu Mo
YCTaHOBEHUS OT 3aKOHa pef;

21.4. HAMa nMpaBo Aa ce pasnopexaa C NMOLEHCKW MpaTKv Uin
TAXHOTO CbAbPXaHWE B MPOTUBOPEYME C

HacToawmTte QOY, OCBEH CbC CbIacveTo Ha nogatens unm
nony4atens unv no pasnopexaaHe Ha

KOMMEeTEHTHUTE OpraHu Mo yCTaHOBEHWUS OT 3aKoHa pes;

21.5. HAMa NpaBo ga ce pasnopexaa HenpaBoOMEPHO C FIUYHU
AaHHu Ha [NoTpebutennTe B NPOTUBOPEYMNE C U3NCKBAHMATA HA
3akoHa 3a 3aLLmTa Ha NUYHKUTE AaHHW 1 HacTosAwwmTe OY;

21.6. npegnpuema HeobxoouMMUTE MEPKM 3a OXpaHa 1 onassaHe
Ha npaTkiTe, KakTo M 3a HeAOoMyCKaHe MpuemaHeTo,
npeHacsiHeTO 1 JocTaBKaTa Ype3 MoLeHcKaTa Cu Mpexa Ha
3abpaHeHu NpegMeTm 1 BELLECTBa;

21.7. cbpenctBa [0OOPOCHBECTHO 3a MpedoTBpaTaABaHe W
paskpuBaHe Ha HapyLleHWs W NpPecTbhfieHnsl, U3BbpLUEHU
cpeLuy MNoTpebutennTe Ypes noLleHckaTa Mpexa.

22. OnepatopbT OCUrypsiBa HaAEXAHOCT NpY NPefoCcTaBsiHe Ha
HeyHMBEepCanHuTe NOLLEHCKUN yCryru KaTo:

22.1. npepoctaBsa Ha [MoTpebutenuTte nogpobHu ykasaHus 3a
HajexaHO onakoBaHe Ha npaTkuTe, cbobpaseHu c
N3VCKBaHMATA 3a CUTYPHOCT M HOPMarTHWUSi TEXHOMNOMMYEH PUCK
npv obpaboTkaTa 1 NpeHacsHeTo Ha NpaTKUTE;

22.2. nsnon3ea GapkogoBe M CKaHMpaliM YCTPOWCTBa 3a
MUHMMUW3VPaHe Ha rpeLUKUTe 1 NponyckuTe Npn o6paboTBaHeTo
Ha npaTkuTe 1 NpocneasBaHeTo Ha NOLLEHCKNA Tpaduk;

22.3. ocurypsiBa HenpekbcHaT Ge3nnateH WMHGOPMaLMOHEH
pocTtbn Ha MoTpebutennTe 3a npocneasiBaHe B pearHo BpeMe
Ha [BMXEHMETO Ha TEXHUTE NpaTKu.

PasgenV

YcnoBusi 3a npvemMaHe W AOCTaBsiHE Ha BBbTPEWHU U
MeXAyHapOAHU NpaTKu

23. Kypviepcku npaTtkm ce npuemart u ce 4OCTaBAT Ha agpecw,
noco4eHn B ToBaputenHuuara ot Notpebutens - nogarten unm
norny4aTen, KakTo 1 B cTaumMoHapHuTe ocucu Ha Onepatopa Ha
TepuTOopusiTa Ha Luanarta cTpaHa, B paMK/UTe Ha onpeaerneHo ot
Onepatopa paboTHO BpeMme.

24. PaboTHoTO Bpeme Ha OnepaTtopa ce OnoBecTsiBa Ha BUOHO U
OOCTBIMHO MSICTO BbB BCEKM CTaumoHapeH oduc Ha Onepartopa,
KaKTO M Ha eneKkTpoHHaTa cTpaHuua Ha OnepaTopa B VIHTepHeT,
capgpec www.speedy.bg.

25.Tlpu npuemaHeTo Ha NnpaTKku:

25.1. YacoBuTe pAOuana3oHM 3a npuveMaHe Ha 3asiBKM 3a
nocelleHne Ha Kypuep Ha nocodeH ot [loTpebutens agpec
MoraT Aa 6baaTt pasfnMyHu B 3aBMCUMOCT OT Pa3nofoXeHUETO
Ha HaceneHoTOo MSICTO M HaNM4YMeTo Ha CTalMoHapeH oduc Ha
Onepatopa B Hero. 3a CbOTBETHUS [eH OOCnyXBaHETO Ha
HaceneHMTe MecTa ce U3BbPLLUBA CbIMacHO rpaduum, 3a KouTo
€ Hanu4yHa

MHdOpMaunst Ha enekTpoHHaTa cTpaHuua Ha Onepatopa B
WHTepHer, c agpec www.speedy.bg. MHdopmaLms e HanuyHa n
HaTen. 070017001, kakTo 1 BbB BCekn oduc Ha Onepartopa.
25.2. 3a cenvuwarta, B KOUTO MMa CTauMOHapHW oducu Ha
Onepartopa, kypuep noceliasa Motpebutens -nogaten go 120
MWH. crief Yaca Ha NnpMemaHe Ha 3asiBKaTa, a 3a naneTHU npaTku
0o 180 MuH. cref Yaca Ha npreMaHe Ha 3asBkara.

25.3. MoTpebutenaT oTroBaps npatkata Aa Obae rotoea 3a
npegaBaHe Ha Kypuep KbM MOMEHTa Ha nocelleHvueto my. B
NPOTMBEH CryYaln KypuepbT u34yakea Ha agpec Haun-mHoro 10
MuH. Cnep ToBa lNMoTpebutenar TpsbBa OTHOBO Aa Hanpaswu
3asdBKa M [a mM34aka cregsalo noceleHue OoT Kypuep B
npeaBuaeHUs CPOoK.

25.4. lNpruemaHeTo 1 JocTaBkaTta Ha naneTuaupaHu npatku ce
M3BbPLUBA OT paMmna [0 pamna 1 opraHusauusita Ha ToBapHuUTe
1 pa3ToBapHUTE paboTu € aHraxxmmeHT Ha MoTpebuTens.

26. OnepatopbT onpegens 3agbiMKUTENMHU W3NCKBaAHUSA
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OTHOCHO hopmMaTa, MUHUMAarnHUTE U MakCMMarnHu pa3mepu u
TapydHOTO TErNo Ha KypuepcKUTe NpaTku:

26.1. 3a BbTPELUHU NPaTKX, TPAHCNOPTUPaHU Ha TepuTopusaTa
Ha Penybnvka Bbnrapus: makcumanHo Terno Ha eavH naket - 50
KI.; MakcumarHa [Ob/bkMHa Ha eauH naket - 3 M. 06es
cbrnacyBaHe 1 6 M. cnef cbrnacysaHe Ha Ten. 0 7001 7001;
26.2. 3a mexpayHapogHa npatka ¢ ycnyra DPD ECONOMY:
MUHMManHu pasmepu - 22,9 cm. x 16,2 cMm., MakcumarnHa
ObIKMHa (Hal-ronsma ObMkuMHa Ha naketa) - go 175 cm.,
MaKkcMMariH1 pa3Mepu B CM: COOPBT OT AbIKMHATA + yABOEHUS
cOop Ha B1COYMHATA M LUMPOYMHaTa He TpsibBa Aa HaZBMLIaBa
300 cm. Mpatkmute ¢ ycnyra DPD ECONOMY wmorat ga ce
CbCTOAT cCamMo OT eAuH nakeT. MakcumarnHoTo Terno Ha eauH
naket e orpaHnyeHo o 31,5 kr.

26.3. 3a mexpgyHapopgHa npatka ¢ ycnyra AIR EXPRESS:
MUHMManHW pasmvepn 22,9 cMm. x 16,2 cm., MakcumanHa
ObDkMHa (Han-ronemmns pasmep Ha naketa) go 150 cwm.,
MaKCMMaIHu pa3Mepu B CM: COOPBLT OT AbJIKMHATA + YOBOEHMWS
cbop Ha BMCOYMHAaTa U LIMpoYnHaTa He TpsibBa Aa HaJBULLaBa
300 cm. MakcumarnHoTo Terrno Ha eunH NakeT € orpaHU4eHo Ao
20 kr.; 3anpatku ¢ Terno Hag 20kr.

npegBapuvTernHo cbrnacysaHe Ha 0 7001 7001.

27. Bcuyku npaTtkm ce npeTernsaTt M M3mepBaT KOHTPOSHO B
cknagoBe Ha OnepaTopa. [lpu ycTaHOBeHa pasnuka
AeknapupaHoTto Terno u pasmepu OnepaTopbT U3BbpLUBA
npetapugupaHe n MoTpebuTensaT ObMmKU LieHa 3a ycnyraTa,
KOSITO CbOTBETCTBA Ha peariHo YyCTaHOBEHOTO TapudHO TErno
Ha npaTkaTa cbriacHo AencTeawara Tapuda Ha Oneparopa.
28. OnakoBkaTta /BbHLUHA W/MNK BbTPELUHA, B TOBA YMCIO
YMITbTHEHMS, cTMponop, 6abbn donvo, ap./ 1 3aTBapsHETO Ha
npaTtkite TpsAbBa ga ObaaTt cbobpaseHn ¢ obema, TermnoTo u
CbObPXXaHNETO MM, Taka Ye 4a OcurypsisaTt TaxHaTa rogHoCT 3a
TpaHcnopTupaHe, Aa ocurypsiaT npeanasBaHeTo UM OT LUETH,
KaKTo 1 Aa npeanassaTt NPUYMHABAHETO Ha Bpeau BbpXy ApYru
npatku, TpaHcnopTtupaHu ot Onepatopa. OcurypsiBaHeTo Ha
noaxodsiia 1 HagexHa onakoBKa M 3aTBapsiHE Ha npaTkaTa e
3agbmkeHne Ha [loTpebuTtens M e 3a HeroBa CMeTKa,
He3aBUCMMO fanu Le npegnoyete upmeHa onakoBka Ha
Onepatopa

unn cobcteeHa TakaBa. OnepaTopbT He npuema npaTtkM C
HenoaxoAsilia onakoBKa, KOATO MOXe J[da 3acTpalu
CbObPXXaHUETO Ha NpaTkaTa Uiy LenocTTa Ha Apyrute nparku,
TpaHcnopTupaHu ot Onepartopa. B cnyyan, 4e npartkata e
npueTta 3a TpaHcnopTtupaHe ot Onepartopa, cblliaTa ce cuuTa,
Ye e noaxopsuwo onakoBaHa. Ako OnepaTopbT KOHCTaTupa
Henoaxoasilla onakoBKa, MpaTkata Moxe fa Obae npueta u
TpaHcnopTupaHa camo, ako [loTpebutensT nage W3pUYHO
NnMCMeHOo cbrmacue 3a Toea. YkasaHusa Ha OnepaTtopa OTHOCHO
npaeBunata 3a oOMakoBaHe Ha npaTku ce CbabpXaT B
Mpunoxenne 2 (,MpaBuna 3a

onakoBaHe”), KOeTo NpeACTaBnsiBa HepasdernHa 4acT OT Tesu
ov.

29. [okymeHTanHu npaTtkyM, [OCTaBsHW C MeXxayHapogHa
ycnyra, 3aabikuTenHo TpsibBa ga 6baar onakoBaHW OT
nogartens B KapToHeH nnuvk. OTAenHu naketun, NPUCbELUHEHN
€[HV KbM JpYr C OMakoBbYHa NeHTa, 3aabIKUTENHO Tpsbea aa
6baaTt noctaBeHu OT NofaTens B e4Ha No-ronsma v 4ocTaTb4yHo
30paBa KapToHeHa OnakoBKa /KyTWS UMW KaLLOoH/.

30. OnepaTopbT npegnara OMNAKOBKUM OT pasnu4yeH Bug
nonvMeTuneHoBu pasrpagumm nnukose opmat A2, A3, A4 n C5,
KapTOHEHW NIIMKOBE 3a JOKYMEHTU, KallOHM OT pasnuyeH BuUA,
KyTMM 3a TpaHCnopTMpaHe Ha BWHO, CcTped donuno n 6abbn
donuno. lopHute ce npepoctaBAT Ha [loTpebutensa cnen
M3pUYHO MOUCKBAHE OT HeroBa CTpaHa M 3annallaHe Ha
CcboTBEeTHaTa LieHa, ob6siBeHa B Tapudarta Ha Oneparopa.

31. TMpun n3nNbNHEHNE Ha MeXAYHapOOHW KypUepCKU yCryru:
31.1. OnepaTopbT LWe AencTBa KaTo YNbIIHOMOLLEH
npeacTtaBuTen Ha nogaTens, korato ToBa € Heobxoaumo 3a
npeactaBsiHe Ha npaTkata 3a MUTHUYECKM KOHTPOS, U Ha
nonyyartens, Korato ToBa € HeobxoauMO 3a NpeacTaBsHe Ha
npatkata npeg MWUTHMYeckn Opokep, KOMTO ga u3BbpLUK
MuTHUYeckata obpaboTka, unuM 3a yBegoMsBaHe Ha
MUTHUYECKM BpOKep Ha nony4artens;

31.2. 3a Penybnuka MakegoHusi, npatky nog MUTHUYECKN
KOHTpON Lle ce [O0CTaBAT caMO A0 CKMNaja Ha MUTHUYECKMS
Opokep, n3dbpaH oT Onepatopa. Cnea ocBoboxpgaBaHe Ha

npatkarta oT MNoTpebuTensa nonyyarten Ha npaTkaTta Unu Heros
npegcrasuTen, OnepaTopbT OCUrypsiBa 4OCTaBKa 40 agpeca Ha
nony4atens 6e3 JOMbIHUTENHO 3annaLlaHe;

31.3. Mpatkn ¢ muTHU4Yecka ctomHocT Hag 30.00 nB. (3a
Abpxasu n3BbH EC) nognexar Ha MuTHU4Yecka obpaboTka, kaTo
MUTHUYECKUTE BNacTy MMaT NpaBo Aa NpeLeHsBaT 1 NPOMEHST
obsiBeHaTa MUTHMUYECKa CTONHOCT;

31.4. BCYKM JOKYMEHTU, N3NCKBAHW B CTpaHaTa-nogaTten u B
cTpaHaTa-nony4aTen, cnegsa Aa ca NonbiHEeHW OT nogatens u
NPUIOXEHN KbM nparkara.

32. OnepaTtopbT cv 3ana3sa NpPaBoTo ja OpraHn3mpa v U3nbrHn
Mo CBOSA MpeueHka W Npu YyCcrnoBuATa Ha onepaTuBHa
CaMOCTOATENHOCT npuemaHeTo, obpaboTkarTa,
npeHaco4YBaHeTO, TPaHCMOPTUPAHETO W [ocTaBkaTa Ha
npaTkuTe, W3Mon3Baviku MapLupyTW, TPaHCMOPTHU cpeacTea,
pasnpefenuTenHn LUEeHTPOBE UMW  NOAU3MbIHUTENM, KakKTO
npeueHn 3a LenecbobpasHo M OOKOMKOTO TOBa He BOAM OO
3annallaHe Ha JonbrHUTENHa LeHa oT NoTpebutens unu oo
HapyLlaBaHe Ha YCroBKsATa Ha JOroBopa MeXay CTpaHuTe.

33. MNpaTknTe ce AOCTaBAT 4O aApec Ha nonydvatens unu go
odmc Ha OnepaTtopa, noco4veH oT nogatens. He ce gocraear
npaTku 40 NoLLEeHCKa Ky TUS.

34. TlpaTkute ce [JOCTaBAT Ha NULETO, MOCOYEHO KaTo
noryyaTen, Ha HeroB poauTEN UM 3aKOHEH HaCTOWMHUK, ako e
MarioneTHO, WM Ha YMbAHOMOLLEHO OT ronydaTens unm
3aKOHHMS My npeacTaButen nuue. Kypuepckute npatku npu
JocTaBkaTa ce npefaBaT Ha nUMUETO MO MpeaxogHoTo
n3peyeHne NMYHo, a B HErOBO OTCBCTBYME Ha agpeca Ha nuue,
KoeTo ce e 3agbikuno npen Onepatopa Aa My s npegjage
/Hanp. nvMue OT AOMAaKMHCTBOTO Ha nomnyyartens, Opyro nvue,
KOeTO BbB BPEMETO Ha [OoCTaBKaTa Ce Hamvpa Ha agpeca Ha
nony4aBaHe, NopTUeEp, OXpaHa, OENOBOACTBO Mpu aapec Ha
nonyyaTens B XXunuwHa

UM agMuMHUCTpaTMBHaA crpaga v ap. nopobuu/. Toa
06CcTOATENCTBO Ce 0TOENA3Ba NpW NpeaaBaHeTo Ha npaTkaTa, B
TOBa YUCIO CE pEerncTpupa B EerekTpoHHaTa cuctema Ha
Onepatopa n e BugHO 3a nogatens. Jluue, pasnuMyHO OT
nonyyaTtens, MoXe Aa MOny4u npatka cpelly noanuc wu
npeacTaBsiHe Ha OOKYMEHT 3a CaMOSIMYHOCT, KaTto TpuTe My
MMeHa ce BNucBaT B crnyxebHute gokymeHTn Ha Oneparopa.
35. B cniyyan, ye nonyyartensaT oTkaxke Aa nonyyu npartkara, Tom
yooctoBepsiBa ToBa 0OCTOATENCTBO, kaTo ro otbenssesa B
TOoBapuTenHuLaTa 1 ce nognucea. AKo nornyyaTensT oTkaxe aa
Hanpaeu TOBa, OTKa3bT 3a

noryyaBaHe ce yaOCTOBepsiBa OT Kypvepa, KOMTO M3BbpLUBa
JocTaBkara.

36. Korato OnepatopbT He MOXe [a 4OCTaBy npaTtka nopaam
TOBa, Ye Mnony4yaTensar oTkassa Aa s nonyyu unu aa 9 3annaru,
norny4yaTensat oTCbCTBa MPOABIDKUTENHO UMW € HenosHaT Ha
NoCcoYeHNss afpec, nomnyyaTenaT e noyuHan, agpecbT 3a
[OCTaBKa € HEBEPEH, HEMbIIeH UMM HeCbLLEeCTBYBaLLl, KakTo 1
nopaau apyrm o6ekTMBHU npuymHKn, OnepatopbT YBELOMSIBA
nogartens u My BpblUa npatkarta 3a Heroa cMeTka. [paTkaTta ce
BpbLia B 14 OHEBEH CPOK OT YBEAOMIIEHWETO, KaTo noaaTenaT
ObIDKM 3annallaHe Ha ycnyrata B Asete nocoku. OnepartopbT
He HOCK OTIOBOPHOCT MpW OTKa3 Ha nojatenst ga nomnyyu
obpaTtHo

npatkata 1 a 3annatv ycnyrata, KakTo U npu HEBb3MOXHOCT
npatkata Aa My 6bae JocTaBeHa Mo MPUYUHUTE, MOCOYEHM MO-
rope B Ta3u Touka.

37. MNpeHaco4BaHe Ha npaTka KbM HOB afpec Ce U3BbpLuBa
cneg MUCMEHO pasnopexaaHe OT cTpaHa Ha [loTpebutens
/mogaten unu nony4vaten/, CbLOTO Ce cYMTa 3a 3asiBeHa HoBa
ycrnyra v nognexu Ha OTAenHo 3annaiwjaHe. 3a oTaenHoTo
3annalwlaHe noTpebuTenaT ce yBeooMSsIBa MpenBapuTErHo,
KaTo C MMCMEHOTO pasnopexaaHe ToW [AaBa CbIMacueTo cu
KaKTo 3a MnpeHaco4yBaHETO Ha npaTkata, Taka W 3a
OOMBITHUTENHOTO 3anmnallaHe.

38. HenotbpceHn unu HegocTaBeHW NpaTku B cpoka U mpu
ycroBusiTa, N0coyeHu B T.36 OT HacToswmTe OBLWwm ycnosus, ce
cbxpaHasat ot OnepaTopa 3a cpok oT owle 14 gHu, cnef KoeTo
ctaBaT cobcTBeHOCT Ha Onepartopa. OnepaTopbT, B KAYECTBOTO
CV Ha cOBCTBEHMK, MMa NPaBOTO Aa YHULLLOXWM NpaTkaTta unv aa s
npogaze.

39. YHuLLOXaBaHETO Ha NpaTk1Te ce N3BbpLUBa C MPOTOKOI OT
KOMUCUS, CbCTaBeHa OT Tpuma cnyxutenu Ha Onepatopa, no

CregHusi Ha4uH:
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39.1. gOoKyMeHTanHu mpaTku Cce Haps3BaT PbYHO UMM 4pes
cneuuanuampaHa MallnHa 3a Hapsi3BaHe Ha XapTus;

39.2. npegmeTn B npaTtku, KOUTO MoraTt da ce npopajart, ce
npofgaBaT Ha Tbpr, KaTo NpUXoAuTe creg npucnagaHe Ha
pasxoauTe no npogaxbara, octasat B nonsa Ha Onepatopa;
39.3. npeameTtn, HenpopageHn Ha Tbpra no T1.39.2, ce
YHULLOXXaBaT Mo NOAXOASALL, HAUNH.

Paspgen VI

LieHOBM yCcnoBu1si U HA4YUMH Ha NnaiwjaHe

40. OnepatopbT o6pasyBa LeHUTE 3a W3BbPLUBAHE Ha
HeyHMBepcarnHuTe TMOLWEHCKN YCNyrm B CbOTBETCTBUE C
TbPCEHETO M NpeafiaraHeTo, KaTo rm npegocTtass Ha Komucnata
3a perynupaHe Ha cbobLleHusATa 3a ceegeHne B cpok oT 10 aHn
npeav BNM3aHeTo MM B curna. Benyku LeHn Ha npegnaraHvTe
ycnyru ce cbabpxar B Tapudpatra Ha Onepartopa 3a
M3BbPLUBAHE Ha BbBTPELUHWM W MEXAYHAPOOHWU Kypuepcku
ycnyru, KosiTo ce 0bsiBsiBa Ha [oTpebutenuTe ypes:

40.1. nyénukaunsi Ha enekTpoHHaTa cTpaHuua Ha OnepaTtopa B
MHTepHeT, c agpec www.speedy.bg;

40.2. noctaBsiHe Ha BUAHO MSICTO BbB BCEKM CTaLMOHapeH oduc
Ha Oneparopa;

40.3. npepocTaBsAHe MNpW MOWCKBAHE Ha XapTUEH WMn
€neKTPOHEH HocuTen;

41. Tpu BbBEXAAHE Ha MPOMEHU B MNPUMOXUMUTE LEHM
OnepatopbT yBegomsiBa Komucusi 3a perynupaHe Ha
cbobuieHusita B cpok oT 10 OHM Npean BMM3aHETO Ha HoBaTa
ueHoBa Tapudpa B cuna u A nybrnvkyBa Ha enekTpoHHaTa cu
cTpaHuua B VIHTEpHeT.

42. Mpuvnoxuma npu onpefensHeTo Ha LeHata Ha Bcska
Kypuepcka ycnyra (BKIMHYUTENHO Ha AOMbITHUTENHUTE YCNyrn),
€ BanvaHaTta KbM MOMEHTa Ha npvemaHe Ha npaTkata Tapuda
Ha Oneparopa.

43. Kbm obsseHute B Tapudata Ha Onepartopa ueHu 3a
n3BbpLUBaHe Ha ycnyrute (6e3 OOMbMHUTENHWUTE yCryru) ce
HauMcnsBa Takca ropuso. Takca ropuBo Ce akTyanuaupa Ha
mMecevHa 6a3a. Onpefensi ce B Ha4anoTo Ha BCEKU MeceL, Ha
6asza Ha nybnukyBaHaTa oT Jlykon ueHa Ha [OpebHO Ha
OM3enoBOTO TOPUBO Mpe3 MOCNeAHUs OeH Ha NpenxoaHust
mMecel. AKTyanHUSIT pasMep Ha Takca ropuBo € OMOBECTEH U
[OCTBIMNEH BbB BCEKN €AMH MOMEHT Ha eNneKTpoHHaTa cTpaHuua
Ha Onepatopa B IHTepHeT, c agpec www.speedy.bg.

44. lleHata Ha KypuepckuTe ycnyru (BKNOYUTENHO
JonbrHUTENHMTE ycnyrn) ce npegnnatia ot Notpebutenute B
6poii unu no 6aHkoBa cmeTka Ha OnepaTtopa, KakTo cneaea:

44 1. oT nogaTten npv npyemaHe Ha npaTtkarta, ako € 3a Herosa
CMETKa;

44.2. oT nonyyarten npu nosflyyaBaHe Ha npartkaTa, ako e 3a
HeroBa CMeTKa;

44 3. oT TpeTa cTpaHa nNpeav nofy4yaBaHe Ha npaTtkara.

45. B ungmneugyaneH gorosop ¢ lNMotpebuten OnepatopbT MOXe
[a forosapsi 3annalaHeTo Ha ycnyra aa ce

N3BbPLUBA NPY MPUNAraHeTo Ha PasnnyHM LiEHN, CPOKOBE UMK
apyru ycnosusi. LleHnte, nocoveHn B MHAMBUAYyaneH 4OroBop,
ckntodeH mexay Onepatopa u [lMoTtpebutens, He morat ga
6baaT No-BMCOKM OT LIEHWTE 32 U3BBbPLUBAHE Ha CbLUMTE YCIyry,
nocoyeHn B uUeHoBaTa Tapuda Ha Onepatopa. 46. lMpaTky,
KOUTO ca edHOBpPEMEHHO OGEeMHM U Neku, ce TakcyBaT Ha
06eMHU Kunorpamu npu CboTHoLWeHue: 1 Kybu4eckm mMeTbp =
166 kr. MpaTknTe ce TakcyBaT Mo NO-BMCOKOTO MEXAY pearnHoTo
1 06eMHOTO Terro.

47. OnepatopbT MMa npaBo pJda onpegens u cbbupa
[OMbIHUTENHM Takey 3a 06paboTka Ha ToBapu MW ApYrn Takcu,
npousTuyaLLm oT cneumnduyHM yCroBms Ha AocTaBka (Hanp. KbM
onpeeneHy eCTMHALMUN U MPUINOXKMMU B TAX M3UCKBAHUS KbM
[OCTaBKMTE), KaKTO U Aa NpefocTaBsi OTCTBIKM B LieHaTa, KaTo
CbLUMTE Ca MOCOYEHM MO BUA W CTOMHOCT B Tapudara Ha
Onepartopa.

Pasgen VIl

O6siBeHa CTOMHOCT Ha NpaTKun

48. lNpw nonckBaHe OT cTpaHa Ha nogaTtens, OnepaTopbT MOXe
ha npegocTaBu gonbnHutenHa ycnyra «ObsiBeHa CTOMHOCTY,
npu kosaTo OnepaTopbT Noema 3agbibkeHne aa obeseTn
MoTpebuTens 3a 3aryba unv noBpeau Ha npaTkarta no BpemMe Ha
TpaHcnopTUpaHeTo A0 pa3Mepa Ha obsiBeHaTa CTOMHOCT.

49. YcnyraTta ce npefocTaBs 3a npaTku ¢ 00siBeHa CTOMHOCT
cbobpasHo T.10.1 ot QY. lNMpaTkK, KOUTO CbabpPXKaT MOOUIHK
anapatu 1 MpeHoCUMM KOMMIOTPW MoraT [a ce nonseaTr oT
ycnyrata «Ob6siBeHa CTOMHOCT» CaMO B CriyyauTe, B KOMTO
MoTpebuTtensT pasnonara ¢ MOEHTUPUKALMOHHUTE HOMEPA Ha
MobunHute TenedoHn (imei) nnm dabpuyHuTe HOmepa Ha
npeHocumMuTe KOMMIOTPWU U Aeknapupa cbwute. Korato
CbObPXXaHWETO Ha npaTkaTta e Apyra TexHuka, OnepatopbT cu
3ana3Ba NpaBOTO MO CBOS NpeLeHKa Aa ucka npegocTaBsHe Ha
abpuyHN N Apyrv MAEHTUOUKALNOHHN SaHHN.

50. Tasun ycnyra He ce npegocTaBs Npy NpaTku, CbAbpKaLLm:
50.1. ynotpebsiBaHV BELLM 1 CTOKUN, OCBEH TE3M B rapaHLus;
50.2. napw, KpeouTHU KapTy, LLEHHWN KHWXKA, Bay4Yepu, KyrNoHWU;
50.3. LOKyMEHTHN, NNIaHOBE, NPOEKTU, YEPTEXKN;

50.4. kOoMMOTbPHKU, ayauo, BMAEO 3anucu 1 uHdopmauus,
codbtyep;

50.5. npou3BeneHns Ha M3KYCTBOTO, U34enust oT GraropogHu
MeTarnu 1 CKbNoLeHHN KaMbHU;

50.6. BcsikakBM NpPEeBO3HM CPeACTBa, OCBEH Benocunean
onakoBaHu BbB pabpuy4HO ONakoBKa;

51. Mpwu ycnyrata «O6saBeHa cTonHoCcT» OnepaTopbT
obesweTtaBa [loTpebutens 3a AEWCTBUTENHUS pasMep Ha
npekuTe 3arybu unv Bpeau, NPUYNHEHN Ha NpaTka KbM OeHs Ha
TAXHOTO Bb3HMKBAHE, HO HE MOBEYe OT pa3mMepa Ha obsBeHaTa
cTorHocT. OnepaTtopbT He MOKpWMBA HENpeku LeTn wunm
nponycHaty nona3u. 3a 4acTU4YHO YBpPEeAeHW npaTku,
OnepaTopbT MOKpUBa anTepHaTWMBHO pasxoauTe 3a
OTCTpPaHSBAHETO Ha YBPEXOAHETO (M3BbPLUEHMS PEMOHT) Ha
6aszaTa Ha npeactaBeHa akTypa WU OpYr [OOKYMEHT,
YOOCTOBEpPSIBALL M3BbPLLBAHETO Ha pa3xoaa.

52. MNpw HacTbNUNM Mpeku 3arybu unu Bpeau, NpPUYEHU Ha
npatka no ycnyrata «O6sseHa ctonHocT» [MoTpebutenart e
ONbXEH Oa AOKaxe CTOMHOCTTA Ha MPUYMHEHUTE LWeTU u/unm
3arybu 4pe3 npeacTaBsiHe Ha akTypu, MUTHUYECKU
Aeknapauun, JoroBopu 3a Nokynko-npogaxba Ha umyLLecTBo,
KOHCTaTUBEH NpoTokon Ha OnepaTtopa 3a HACTBLMUIN LLETU Npn
JocTaBKkaTta, CHUMKOB MaTepwan w/wnu gpyru OOKYMEHTU B
3aBMCUMOCT OT CbAbpXXaHWETO Ha npaTkata U npaBaTa Ha
MoTpebuTens Bbpxy Hes.

53. Mpu nonsBaHe Ha ycnyrata «O6sBeHa CTOMHOCT»
MoTpebuTtenaT 3annawa AOMbIHUTENHO Bb3HArpaxaeHue B
pa3mep, nocoyeH B Tapudpata Ha Onepartopa.

54. He ce nannawa obesLiereHune B criyyante, Korato HETOYHO
06s1BeHO unn npembndaHo ot [loTpebutens obcTosTencrso
unu apyro noeefeHue Ha [loTpebutens (nogaten wnwu
nonyyaTen) e okasano Bb3AENCTBME 3a HaACTbMBaHE Ha
yBpEXAaLLoTO CbOUTUE n/nnu werara.

Pazgen VIII

MNpaBa u 3aabmkeHuns Ha MoTpebutenure

55. MoTpebutennTe umat npaso:

55.1. ga nonyyaBaTt MHpopMaLuusa No AOCTbMEH HA4YMH OTHOCHO
aencteawmte OY, ueHoBata Tapudga Ha OnepaTopa,
n3nckesaHuaTa Ha OnepaTtopa OTHOCHO hopMaTa, MUHUManHUTe
N MakcumarsHuTe pa3Mepu, TErMOTO U Ha4YMHa Ha OMakoBaHe u
agpecuvpaHe Ha npatkute, paboTtHoTo Bpeme Ha Onepatopa,
3abpaHeHUTe 3a NOCTaBsHE B MOLLEHCKUTE NpaTKv NpeaMeT 1
BellecTBa, CPOKOBETE 3a MNpMeEMaHe Ha peknamaumm wu
pasmepuTe Ha 06e3LLEeTEHNATA;

55.2. ga nony4yat M3nbIiIHEHWE Ha OOroBopeHaTa ycnyra 6es
OTKMOHEHUs OT MOCOYeHUTe B ToBapuTenHuuata n Obwute
YCINOBMS YCINOBMS, @ KOraTo € CKMYEeH NHAMBUAYyaneH JOroBop
OT ycnoBusaTa, NpeaBUaEHM B HETO;

55.3. pa nonseart npedepeHLmanHn ycnoBus 3a usnbiHeHVe Ha
ycnyrm npu [OroBapsiHe Ha TakvMBa W CKIMOYBaHE Ha
uHavBMayaneH gorosop ¢ Oneparopa.

55.4. pa npaBAT peknamauuMum B Criy4am Ha noBpeneHw,
3arybeHu, yHULLOXXeHN unu orpabeHn npatku, Npy HecnassaHe
CpPOKOBETE Ha AOCTaBKa M NMPU HECMA3eH CPOK 3a U3nnaLlaHe Ha
HanoXeHms nnaTtex, KakTo M ga nony4var obeslleTeHne npu
OCHOBAaTENHN peknamaummn B pasmepuTte, onpegenenn B OY Ha
Onepartopa.

55.5. na oTTernaT 3asiBka 3a Kypuepcka ycnyra rno BCsiko Bpeme
[0 npefaBaHe Ha npaTkata Ha Onepartopa.

55.6. pa ce pasnopexgar C npaTkMTe O MOMEHTa Ha
BPBbYBAHETO UM Ha MofyyaTensi, B Ka4eCTBOTO Ha TEXHM 3aKOHHM
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npuTexarenu u pasnopeauTenu, Kato BCUYKM pasxogu Mo
M3MbIHEHVE Ha pa3nopexaaHnara ca 3a TXHa CMEeTKa;

56. MNMoTpebuTenuTe ca 3aabIDKEHN:

56.1. opa He MOCTaBAT B MpaTkMTe NpegMeTy M BeLlecTBa,
NPEeHacsHETO Ha KOUTO € 3abpaHeHO WM OrpaHu4yeHo oT
JelicTeallaTa HopMaTuBHa ypeaba, B TOBa YMCMO U Takuea no
pasgen X ot OY.

56.2. pa NoAaroTBAT npartkata Mo TakbB HaYMH, Y€ HENHOTO
cbabpXKaHue, Terno, pasmepu, oopMa, onakoBka M BuA Oa
OTroBapsAT Ha M3NCKBaHWATa Ha HacToawmTe OY 1 oa He morat
[4a NPUYUHAT HapyLlaBaHe LenocTTa, CbAbpXXaHWeTo Unu Buaa
Ha opyruTe npaTku, TpaHcnopTupaxm otr Onepartopa;

56.3. ga npepocTaBAT MbfiHA WM BApHa MHGopMauusa 3a
nogaTtens, nonydaTtens M CbObPXaHWETO Ha npartkara 3a
LuenMTe Ha MNOMbfBAaHETO Ha TOBapuTenHuuara U CbrnacHo
nanckeaHuaTa Ha te3n OY;

56.4. pa 3annaTaT CTOMHOCTTa Ha Kypuepckarta ycnyra
(BKMOYMTENHO Ha JOMbIHUTENHUTE YCINYr KbM Hesl), CbIMacHo
o6siBeHoTO B Tapudata Ha Onepartopa Wnu LOrOBOPEHOTO B
MHOMBUAOYaNHWUA [OOrOBOP Bb3HarpaxaeHWe W CbrracHo
nsncksaHuaTa Ha Team OY;

56.5. ga obeswetaT Onepartopa 3a BpeauTe, KOUTO ChLUUAT €
MOHECHIT N KOUTO NMPOU3TUYAT OT 3adABEHM OT TAX HEBEPHU UK
HEMbIHW AaHHK, OT HeQOCTaTbYyHA N HEMOAXOAsILLIA OMaKoBKa
Ha npaTtka, OT HenpeaocTaBeHW WNM NpegocTaBeHU CbC
3aKbCHEHWEe JAOKYMEHTH, Aeknapauum unu apyra uHcopmauums,
KaKTO 1 OT HennarteHa B CPokK LieHa Ha ycrnyra. OTroBopHocTTa e
B pa3mMep Ha noHeceHuTe oT Onepartopa Bpeau.

56.6. pa obesweraT OnepaTtopa 3a BpeauTe, NPUYMHEHU OT
nogageHn oT TAX MpaTkv, Ha WMYLLEeCTBO/CNYXWUTENn Ha
Onepatopa, wnu Ha ApyrM npaTku, TPAHCMOPTUMPaHW OT
Onepartopa, no npuynHa, 3a koaTo [loTpebutensa otroBaps,
cbobpasHo HactoswmTe OY M pgencrteawara HopmaTvBHA
ypenba. OTroBopHOCTTa € B pas3Mep Ha MOHeceHuTe OT
Onepatopa Bpeau, a Npu HaHeCeH LWeTn Ha Apyru npatku B
pa3mep Ha usnnarteHuTe ot OnepaTtopa 06e3LLeTeHNS.

57. MNoTpebuTten, KONTO e HanpaBun perncTpaums Ha MiHTepHet
cTpaHuuata Ha Onepatopa 3a Non3BaHe Ha enekTpoHHaTa My
cuctema (mogyn 3a camoobcnyxBaHe), € MHDOPMUPaH U
npuema, 4e OnepaTopbT MMa NPaBo Aa usnpatla CbobLLeHMS 1
€NEeKTPOHHA MOLLIa Ha CBOMTE KIMMEHTU 3a LeNuTe Ha OUPEKTHUS
MapKETUHT 1 3a peknamMa Ha cobcTBeHn yenyru. [MNotpebutensar
“MMa npaBo Mo BCSAKO BpeEMe Aa u3pasn Hecbrnacue ¢ 6baeLLo
nonyyaBaHe Ha No406HN CbOBLLIEHUS, KAaTO U3NpaT UMenn Ha
unsubscribe@speedy.bg.

PaspgenIX

MpaBa u 3agbmkeHns Ha OnepaTtopa

58. OnepatopbT MMa Npaeo:

58.1. ma u3nckea npatkata ga 6bae B nogxogsil BuA U
OMakoBKa 3a TpaHCMNopTupaHe, CbrnacHo HacToawmuTe OY

58.2. pa He npuema npartkyM, CbAbpXallM 3abpaHeHu 3a
TpaHcnopTUpaHe NnpegMeTy Unu BeLLecTsa.

58.3. na oTkaxke oa npuemMe MexxayHapoaHa npaTka, KosiTo Hama
MUTHUYECKa Aeknapaumns unu apyru AoKyMeHTU, U3NCKBaHN OT
NPUNOXMMUTE MUTHUYECKM 3aKOHW WMM He OTroBaps Ha
YCrnoBMsiTa 3a MakCUMarHo TErno U MUHMMaIHW 1 MakCcumarHu
pa3mepwu, MocoyeHmn B HacTosLwmTe O6LLmM ycnoBus.

58.4. pa nonyun o6siBEHOTO B akTyanHata Tapuda wunu
[OrOBOPEHO B MHOMBMAyaneH [OroBOp Bb3HarpaxaeHuwe 3a
npenocTaBsHe Ha CbOTBETHATa ycnyra.

58.5. pa nonyun obesuweteHne o1 [loTpebutennte 3a
NPUYMHEHU OT TAX UK TEXHUTE NpaTKu LeTn Ha Onepatopa unm
Ha opyrv npaTtku, TpaHcnopTupanu ot Onepartopa;

58.6. oa opraHusvpa U M3MbIAHWM MO CBOSI MpeLeHKa U npu
yCrnoBusiTa Ha onepaTuBHa CaMOCTOATENHOCT NPUEMAHETO,
obpaboTkaTa, npeHaco4YBaHETO, TPaHCMOPTUpPaAHETOo W
JocTaBKkaTta Ha npaTkuTe, M3MNOnN3BawWkyM MapLlipyTw,
TPaAHCMNOPTHN CpeacTBa, pas3npenenuTenHi LEeHTPOBE Wnn
noamM3nbIHATENN, KaKTO MpeueHn 3a uenecbobpasHo wu
[JOKOMMKOTO TOBa He BOAM A0 3annallaHe Ha OOMbrHUTEenHa
ueHa ot lNoTpebutensa unu 0o HapyllaBaHe Ha ycrnoBusiTa Ha
[oroBopa Mexay

CTpaHuTe;

58.7. na poonakoBa w/unv npeonakoBa NpaTKu C Lien 3anasBaHe
Ha CbObPXaHMETO MM, KakTO U [a W3BbPLUBA KOHTPOIHU

3aMepBaHus Ha NpaTkUTe 1 Aa U3BbPLUBA NpeTapudupaHe npm
yCTaHOBABAHE Ha HECbOTBETCTBMA MNOpaau HEeBSPHO
JeknapupaHe OT cTpaHa Ha [MoTpebuTtenst unu nopaan apyra
npuymHa, 3a Kosito MNoTpebutenart otroBaps. AKO AoonakoBaHe
U1 NpeonakoBaHe Ha NpaTka ce Hanara nopagu HegocTaTbyHa
UnNu Henoaxopsila onakoBka Ha [loTpebutens, cbliaTta e 3a
CMeTKa Ha nnarteua Ha Kypuepckata ycnyra. ToBa He
ocBoboxpgaBa [loTpebuTens OT OTFOBOPHOCT 3a Bpeaw,
NPMYMHEHM Mopaan HepocTaTbyHa WM HenoaxoAsuia
onakoBKa Ha npaTkaTa OT HeroBa cTpaHa.

59. OnepaTtopbT ce 3aabinkaBa:

59.1. pa npegoctaBn Ha Bcuyku [MoTpebutenu gocTbn Ao
ycnyrara npu ycrioBusi Ha paBHOMOCTABEHOCT;

59.2. pa nasu TariHaTa Ha KOpPeCrnoHAEeHUUSATa No BpeMe U crnepg
M3BbpPLUBAHE Ha ycryrarta, KakTo 1 Aa crnassa U3MCKBaHUATa Ha
3aKkoHa 3a 3awmMTa Ha nM4yHUTe AaHHW npu obpaboTkaTta Ha
NUYHUTE gaHHM Ha [NoTpebutenute;

59.3. na npegoctaeu Ha MNoTpebutenuTe Ha BUAHO U AOCTBLIHO
msacto: O6wwute ycnoBusi Ha poroBopa c [loTpebutenute,
akTyanHata Tapuda Ha OnepaTopa, nHpopmaLms 3a mectaTta
3a [OCTbM, KbAETO Ce NpeaocTaBAT HeyHMBepcasrHute
MOLLEHCKM YCNYTU, N3NCKBaHUATA KbM hopmata, MUHUMAIHUTE
M MakCMMarHu pa3mepw, TEroTO U HayMHa Ha OMnakoBaHe U
agpecupaHe Ha npaTkuTte, paboTHoTo Bpeme Ha Oneparopa,
3abpaHeHUTe 3a NOCTaBsiHE B MOLLEHCKU NpaTky npegmeTv u
BelLecTBa,

CcpokoBeTe 3a npuemaHe n obpaboTka Ha peknamauus, pasmepa
Ha oTroBopHocTTa Ha Onepatopa W ObMXUMUTE NpuU
OCHOBAaTENMHM peknamMaunm 06e3LeTEHNS;

59.4. na npepoctaBg ycnyrute 6e3 OTKIOHEHWS OT NMOCOYEHNTE
B ToBapuTenHuuata u OY ycnoBusi, a Korato € CKM4YeH
VMHOUBMAYaNeH JOroBOP OT YCNOBUATA, MPEABUAEHN B HETO;
59.5. na o6esweTtun MNoTpebutennte 3a NOHEHECH OT THX LLETH,
cbrnacHo te3n O6wu Ycnosus;

59.6. pa pasmexga M B3ema CTaHOBMLWA MO peknamauuu,
»anbwu, Monbu n npeanoxeHus ot MNotpebutenute.

59.7. pa yBeooMW BbB Bb3MOXHO Hal-kpaTbK CPOK
MoTpebuTtenute 3a orpaHnyYeHns B NpeaocTaBsiHe Ha ycryraTa,
HanoXeHW OT KOMNETEHTHUTE OpraHun, HOPCMaXKOPHW UINN APYTY
M3BbHPEeOHN 06CTOSITENCTBRA.

Paspgen X

3abpaHeHu 3a TpaHCNopTUPaHe NpeaMeTU U BeluecTBa

60. 3abpaHeHo e NOCTaBsAHETO BbB BbTPELLHM U MEXAYHaPOAHU
MOLLIEHCKM NPaTKW Ha cCneaHuUTe NpeaMeTH U BELLECTBA:

60.1. HapKoTW4HMW, YyMoMBallKW, MCUXOTPOMHU U OTPOBHU
BeLLEeCTBa;

60.2. opbxue, 6Goenpunacu, NUPOTEXHUYECKN WN3OENNUs,
B3pWBHW, 3ananuTenHu Wnu [pyru onacHu BeuwecTtBa U
npeamMeTy;

60.3. npoTMBOpEeYaLLM Ha HPABCTBEHNTE HOPMM MPEAMETMH;
60.4. npegmeTn 1 BeLLeCTBa, KOUTO NOpPaan CBOETO €CTECTBO
UIN ONakoBKa NpeacTaBnsBaT ONacHOCT 3a XXMBOTa U 30paBeTo
Ha MOLLEHCKMUTE CNYXXUTENuW Unv Ha Apyru nuua unm morat aa
3aMbPCAT UMW NOBPEASAT APYI MPATKM U CbOPBXKEHNS;

60.5. penurnosHm matepuanm Ha 3abpaHeHu wunu
HeperncTpupaHu B cTpaHaTa CeKTU M OpraHn3aLmu;

60.6. OBWKMMM MameTHMLM Ha KynTypaTta, 3a KOMTO Hsima
n3aaaeHo paspeLLeHne Unm ceptTudmkar;

61. B nolleHcknTe npaTkM He ce JoMycka MOCTaBAHETO Ha
MOHeTH, GaHKHOTW, Mapu4yHM 3HauM, YEeKOoBE 3a MbTyBaHe,
npeaMeTu, NpeacTaBnsiBaln LEHHOCT 3a nogaTens, nnaTuHa,
3nato, cpebpo, obpaboTeHn unn HeobpaboTeHn CKbMOLEHHU
KaMbHW U ApYTY LEHHWN NPeaMETH.

62. B mexxgyHapoaHWTe MOLLEHCKU NpaTKu, BKM. Te3n ¢ 06siBeHa
CTOMHOCT, OCBEH BellecTBaTta 1 npegmeTtute no 1.60 n 1.61 He
MorarT [ia ce NOCTaBAT M APYru BellecTBa U NpeaMeTH, MOCOYEHN
B MeXOyHapOoOHW OOroBOPU, KaKTO U NpeaMeTy, BHACSHETO U
pasnpoCTpaHABaHETO Ha KOUTO € 3abpaHeHO B CTpaHaTa Ha
MECTOHa3Ha4YeHMETO.

63. He ce npuemaT nOLWEHCKM MpaTkv, KOUTO CbObpXaT
XMBOTHU UMW HETParHN BUONOrMYHN BELLECTBAa, BKIIOUNTENHO
AVMarHoCTUYHM obpasuu, ako omnakoBKaTa UM He OTroBapsi Ha
U3NCKBaHWATA, NpenBuMAEHW B HopmaTtuBHata ypenba Ha
Peny6nvka Bvnrapusi, n npunoXxvMmTe MexayHapoaHu aKToBe.
64. He ce npuemar noLLeHCKN npaTki, YNETO CbAbpXKaHue e
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NPeAMET Ha cneumarneH pexnum 1 MoXe Aa ce AbpXu, NpeBo3Ba
WAM MpeHacss camo Npu U3NbIIHEHWE HA OMpeaeneHu
M3NCKBaHMUS Ha HopmaTtuMBHata ypeaba Ha Penybnuka
Bwvnrapus, ocBeH ako nogaTensT He yAOCTOBEPU CNa3BaHETO Ha
Te3n n3nckBaHuA 1 He cHabam Onepartopa ¢ HeobxogumuTe 3a
M3nbrHeHne Ha ycnyrata [JokymeHTu. 3abpaHsaBa ce
NMOCTaBSHETO BbB BbLTPELIHU W MEXOYHapoAHW MpaTkM Ha
aKLM3HW CTOKN C HEMnaTeH akums.

65. lpu CcbMHEHME 3a MOCTaBEHW B MOLEHCKM npaTki
3abpaHeHn npegmeTn UnuM BeLLecTBa, UM Ha TakMBa, YMETO
ObpXaHe, NpeBO3BaHe WM MNpeHacsiHe e npeaMeT Ha
cneunaneH pexum, OnepaTtopbT WM3UCKBA OT nogaTens
cbrnacue 3a U3BbpPLUBAHE Ha MpOBeEpKa 4Ype3 OTBapsiHE Ha
npatkata v npernep Ha cbAbpxaHueto. B cnyyan Ha oTkas
nparkara He ce npvema.

66. Korato uma ocHoBaHue ga ce cuuTa, 4e npueta rnoLeHcka
npatka cbabpxa 3abpaHeHu npeameTu Unu BellecTBa, MIu
TakMBa, YMETO [ObpXaHe, NPeBO3BaHe WM MpeHacsiHe e
npegMeT Ha cneumaneH pexum, OnepaTopbT MMa npaBo Aa
3a0bpXKK NpaTkata M ga crnpe AOCTaBsiHETO M [a M3ncka oT
nogaTens unu norny4artens NMCMEHO Cblnacue 3a N3BbpLUBaHE
Ha NpoBepKa Ha CbAbPXXaHNETO Ype3 oTBApPsAHETO . Npu oTkas
unu nunca Ha otroeop OnepaTopbT yBeAOMSIBA KOMMETEHTHNTE
BMacTM 3a MnonyyaBaHe Ha pasnopexaaHe 3a crnefBalim
nencTeus.

Paspen Xl

Peknamauuu n o6eswweteHus

67. lNoTpebutenute wumMaTt npaBO Ha peknamaumm mnpu
HecnasBaHe CPOKOBETE 3a JOCTaBKa Ha MpaTkvTe, B cryyau Ha
nospeneHu, 3arybeHu, orpabeHn nnm yHULLIOXKeHN NpaTkun 1 npu
HensnbrHeHne OT cTpaHa Ha Onepatopa Ha OOroBOpEeHuUTe
3a4bIMKEHMS.

68. Peknamauusa keM OnepaTtopa Moxe Aa 6bae nogageHa B
CpOK OT 6 Meceua, CUYATAHO OT Jdartata Ha npuemaHe Ha
npartkara.

69. lMNMpu nonyyaBaHe Ha npatkata [MoTpebutenat Tpsbea na
NnpoBepy CbAbPXKAHWETO 1 B MOMEHTa Ha Mory4YaBaHETO U B
NPUCBLCTBMETO Ha Kypuepa. B cnyyan, ye npy nony4yaBaHeTo ce
YCTaHOBW yBpEeX[aHe Ha CbAbPKaHMETO Ha npaTkaTta, KakTo U
npv AOCTaBsIHE Ha NPaTKM C NOBpeAEeHa ONakoBka, 3a KOUTO MmMma
OCHOBaHUSA [a Ce cuYuTa, Ye € Hamnuue nocerarenicTtBo BbpXy
CbObPXaHNETO Ha AOCTaBeHaTa nparkara CnpsiMo ToBa Mnpu
npuemaHeto 1 ot Onepatopa, Ce CbCTaBsi KOHCTATUBEH
NpoTOKON B iBa eAHO00Opa3Hu ek3emnnisipa no obpaseL, KOMTo
ce noanucea OT Kypvepa M OT nonydvatens Ha npatkata. B
npoTokorna ce

BMNUCBaT [JaHHM OTHOCHO JaTtata W 4Yaca Ha [ocTaBkara,
KOHCTaTMpPaHOTO YBPEXAaHE U €BEHTYarHUTE NPUYMHY 3a HEro,
ako vMa AaHHu 3a ToBa. AKO NnornyyaTendaTt oTKaxe Aa noanuiue
npoTokona, KypuepbT yaocToBepsiBa oTkasa. [lonyyarensT
MOXe Aa HanpaBu peknamaums B CpoK OT 6 MeceLla oT faTata Ha
CbCTaBsiIHE Ha KOHCTATMBHUSI MPOTOKOS, ako cuyuTa, 4e
OnepaTtopbT MMa BMHA 3a KOHCTaTUpaHUTe yBpexAdaHusa no
npartkara.

70. PeknamaumaTa ce cuYuTa 3a pPeAoBHO MpensBeHa
€VHCTBEHO Toraea, KoraTto ca 3annaTteHun BCUYKM ObIDKUMA Ha
Onepatopa cymu 3a npefocTaBeHu ycnyru 6e3 otnaraHe unm
npuxsallaHe.

71. OnepatopbT € ATbXEH B CPOK 40 1 Mecew OT npeasiBaBaHe
Ha peknamauusita 3a BbTPELUHWUTE MOLEHCKM npatkm u 3
MeceLa 3a MeXOyHapoaHWTE MOLUEHCKM MpaTkM Aa npoyyu
chbllaTta U Aa yBegoMu NMUCMEHO peknamaHTa 3a pesynrarta. B
cnyyai Ha NnogafeHn HEMbHU JaHHU B peknaMauusita, CpokbT
ce yObMxaBa C BpPeMETO, HeoOXoOMMO 3a YTOYHsIBaHE Ha
nvncealLata nHgopmaums.

72. Mo npeasiBeHa ot MoTpebuTen ocHoBaTenHa peknamaumsi
3a noBpefieHa, YHuULLoXeHa unm 3arybeHa npatka OnepatopbT
Obmkm obe3LeTeHme B CrieqHNTe pasMepu:

72.1. 3a mexgyHapogHu npatku no ycnyra AIR EXPRESS 6e3
ObsaBeHa cToNHOCT - obesuiereHneTo e ao 100 nB. 3a npaTka,
npu npepoctaBAHe Ha NOAXOAAWO AOKa3aTencTso,
YLOCTOBEPSIBALLO CTOMHOCTTA Ha NpaTkaTa 1 yBPEeXAaHEeTo;
72.2. 3a mexxgyHapoaHu npatku no ycrnyra DPD ECONOMY 6e3
ObsiBeHa cToMHOCT - obesleTteHneTo e ao 100 nB. 3a npaTka,
npu npepcrtaBsaHe Ha NOAXOAAWO [AOKa3aTencTBo,

YL,OCTOBEPSABALLO CTOMHOCTTA Ha NpaTKaTa 1 yBPEXAaHEeTo;
72.3. 3a nanetu3upaHu npatkn 6e3 O6GsiBeHa CTOMHOCT -
obesweteHneTo e go 200 nB. 3a npaTka, Npu NPeAcTaBsiHE Ha
NOOXOASALLO [OoKa3aTencTBo, yAOCTOBEPSABALLO CTOMHOCTTa Ha
npaTkaTa v yBpexaaHerTo;

72.4. 3a npatkm ¢ O6saBeHa CTOWHOCT (He3aBWCMMO OT
ycnyrata), obeslleTeHneTo € B pa3mMep Ha AencTBUTenHaTa
CTOMHOCT Ha HaHeceHaTa LleTa, HO He MnoBeyve OT 0bsiBeHaTa
CTOMHOCT. 3a y10CTOBepsiIBaHEe Ha eNCTBMUTENHATA CTOMHOCT Ha
werata lMoTpebutenat npeacraBa HeobxoaMMUTE AOKYMEHTH
dakTypu, MUTHUYECKM [eKnapauuMum W Opyrn MoaxXOo4sALm
NMMCMEHN

JokasaTencrsa cbobpasHO eCTeCTBOTO Ha nparkara.

72.5 3a BCMYKM OCTaHanu npaTtku (No ycryrn, HEMOCOYEHN B
u4n.72.1 go 72.3 BK1.), BKIIOYUTENHO BCUYKM BbTPELLHM NpaTKu
Ha TepuTopusaTa Ha Penybnuka Bbnrapus n mexayHapogHuTe
npaTku ot 1 go PymbHua n Mepums ¢ yenyra Express Balkans
6e3 ObsiBeHa CTOMHOCT, obe3LleTeHneTo e B pa3mep Ha 15 nB.
3anparka.

73. No npeasiseHa ot MoTpebuten ocHoBaTenHa peknamaums
3a HecnaseH CpoOK 3a u3nnawaHe Ha HanoxeH nnaTex
OnepatopbT Abmku obeslweTeHne 40 pa3mepa Ha CTOMHOCTTa
Ha ycnyrata HanoxeH nnatex, nocodeHa B Tapudata Ha
Oneparopa.

74. MNo npepsaseHa ot NoTpebuten ocHoBaTenHa peknamauus
3a JocTaBka CbC 3abaBa Ha npaTku, TpaHCMopTMpaHu Ha
TepuTopusita Ha Penybnuka Bwbnrapus, obesweteHneTo e B
pa3mMep Ha CTOMHOCTTa Ha ycryrata no CbOTBETHATa npaTka, a
3a npaTku C MexXZyHapoA4HW YCryru 1 naneTnsmpaHu npaTku
obesweteHneto e B pasmep Ha 0,1% OT cToMHOCTTa Ha
KypviepckaTta ycriyra 3a Bceku AeH 3abaBa, Ho He noseye oT 10
nB. (3a CpOK Ha gocTaBka oT 1 paboTeH AeH ce cumTa Kpas Ha
cneaBawmsa paboteH aeH). OtroBopHocTTa Ha OnepaTtopa 3a
3abaBeHa [oCTaBka Ha MpaTku, NpM KOUTO € KOHCTaTMpaHo
MbIHO

yBpexaaHe (ToTanHa wieta), e no pega Ha 4un.72 ot OY. 75.
OnepatopbT He HOCU OTFOBOPHOCT 3a BCHAKO 3abaBsiHe unu
HEBL3MOXHOCT 3a W3MbIIHEHME Ha 3aObIDKEHMsATa CU, ako
N3MBIHEHVETO € Bb3NPENnsTCTBAHO UKW 3abaBeHO OT MPUYUNHM,
nopoJeHn OT HeNpeoaonNMMa cuna, B TOBa YMCHO, HO He caMo,
OT NPUPOAHM ABMEHUS, cTavkn, OyHToBe u ap. OnepatopbT Lie
nonoXxu [obpoCbBECTHM YCUMUA 3@ OrpaHMyaBaHe Ha
HEN3MBbIIHEHNETO 1 32 MUHMMU3MPAHE Ha LLeTUTE.

76. OnepatopbT HE HOCU OTFOBOPHOCT, KOrato 3abaBsHeTo unu
HEBBL3MOXHOCTTA 3@ U3MbIIHEHWNE HA 3a4bIIKEHUSITA CE ObITKN
Ha HenpeaBuaeHW o6GCTOATEncTBa, Bb3HWKHaANM npwu
OCblLECTBABAHE Ha TpaHCrpaHUYeH TpaHcnopT (Hanp.
3abpKaHe Ha npaTkaTa Nnopaan MUTHUYECKN (DOPMarHocTK, 3a
3annallaHe Ha MUTa U MUTHKU COOPOBE MUK OpYrK, CBbP3aHu C
MUTHUYECKWUTE pa3nopenbu Ha npvemaiiara ctpaHa). B Toan
cryyav CpOKbT 3a JOCTaBKa Ce yabikaBa aBTOMaTUYHO ¢ 6pos
OHW, 3a KOUTO NpaTkaTa e 6una 3agbp)KaHa OT MUTHUYECKUTE
BMacTu.

77. Mpun HacTbNBaHe Ha peknaMmaLoHHO CbOUTUE No NpaTku ¢
O6GsiBeHa CTOMHOCT, 3a KOMTO Ce YCTaHOBW, Y€ 3asBEHUTE OT
MoTpebutens pfaHHW, 3anucaHu B ToBapuTenHuuarta, ca
HeBepHK, OnepaTopbT CM 3ana3Ba MpaBoOTO [a He m3nnawa
nbnHUst pasmep Ha OO6siBeHaTa CTOMHOCT Ha mMparkara.
OnepatopbT M3nnaila cyma 40 CTOMHOCTTa, YAOCTOBEPEHa B
npeactaBeHus OT [oTpebutens AOKYMEHT.

78. CpokbT 3a m3nnaiwlaHe Ha obeslleTeHns No npeasBeHn
OocHOBaTenHu peknamaumu e 15 pabotHu gHW cnea garaTa Ha
usnpawjaHe Ha otroBopa, ¢ kouto OnepatopbT npuema
peknamauyusaiTa M MNoco4YyBa pasMepa Ha AbIKMMOTO
obesLeTeHmne.

Paszgen XIl

Pepn 3a pelnaBaHe Ha cnopoBe

79. Bv3HukHanu cnopose mexay MNotpebutens n Onepartopa ce
peliaBaT Ha 6a3a JO6pPO NAPTHBOPCKO CbTPYAHUYECTBO, Ypes3
NperoBopu 1 JOMbIHUTENHW criopasdyMeHrusi. [py HenocTuraHe
Ha cbrracue, BCsika OT CTPaHUTE MOXe [a Noucka CbaencTBue
ot Komwucusita 3a perynupaHe Ha cbobLleHusiTa, Apyru
KOMMNETEHTHM OpraHu Unu Aa oTHEeCe crnopa 3a pellaBaHe npes
KOMMNETEHTHMSA ObNArapcku cbA,.
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